
Confronting poor behaviour can be one of the most difficult 
tasks a manager has to face. In a revealing conversation with 
his daughter, David learns a powerful lesson that allows him 
to overcome his fear of confrontation and become a more 
productive manager. 

Why do you frown, Daddy? tackles head on one of the major 
issues that supervisors and managers face every day. The 
book’s series of practical and easy-to-follow strategies are 
designed to build confidence, so that unacceptable behaviour 
in the workplace can be effectively dealt with.

“Breathtaking in its ease and simplicity, Mr Whitecross sets 
out the problem and then solves it with such clarity one 
wonders why the rest of us have been so puzzled for so long.”

 –  David Miller,  
Legal Counsel Queensland – Workplace Relations,  
Australian Industry Group

Chris’ book ‘Why do you frown, 
Daddy?’ is now available.

ORDER FORM   Please complete form and fax back to 07 5577 1496

Name:  _________________________________________________________________________________________________

Phone:  _____________________________________________ Email:  _____________________________________________

Delivery Address: ________________________________________________________________________________________

________________________________________________________________________________________________________

Why do you frown, Daddy? (112 pages soft-cover)    Quantity  x $22.00 (inc GST) each 
plus Postage and Handling   x    $1.50 (inc GST) each

 Total

Payment options 
   I have credited your account on  Date                            (please fax back this form to: 07 5577 1496)

      Direct Deposit Details:    BSB: 064 471    Account No.: 1018 6572     Account Name: Arrowdynamics Pty Ltd
________________________________________________________________________________________________________

  I have enclosed a cheque made payable to Arrowdynamics Pty Ltd with this form.

      (please send back to: Arrowdynamics  PO Box 889  Paradise Point  Gold Coast  Qld 4216)
________________________________________________________________________________________________________

Please allow 10 workings days for delivery
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